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1. Order and order confirmation 

(1) Company Riedel ( Purchaser) can cancel the order, if the Contractor has 
not confirmed the order in writing within two weeks after receipt (order con-
firmation). 

(2) If the order confirmation differs from the order, then the Purchaser is bound 
by it only if he has con sented to the difference in writing. In particular the 
Purchaser is bound by the Contractor’s General Sales- and Delivery Condi-
tions only insofar as these conditions correspond with his or when he has 
consented to them in writing. The acceptance of de liveries or services as 
well as payments do not indicate consent. 

(3) Changes in or additions to the order are effective only if they are confirmed 
in writing by the Purchaser. 

2. Delivery  time 

(1) The timeliness of deliveries means the time of entry at the place of destina-
tion stated by the purchaser; the timeliness of deliveries including setup or 
installation as well as service means the time of their acceptance. 

(2) At discernible delay of a delivery or service the Purchaser must be notified 
at once and his decision obtained. 

3. Transition of risk and dispatch 

(1) At deliveries including setup or in stallation and serv ices transition of ri sk 
takes place with their acceptance. At delivery without setup or installa tion 
transition of risk takes place with entry at the destination stated by the Pur-
chaser. 

(2) If not otherwise agreed, dispatch- and packing costs are to the accoun t of 
the Contractor. At delivery condition –ex works- or –ex sales depot- of the 
Contractor always the lowest cost transportation mode is to be used unless 
the Purchaser has dictated a certain transportation mode. Additional costs 
caused by a non-observed forwarding instruction are to the accou nt of the 
Contractor. At delivery condition –all charges paid- the Purchaser can also 
dictate the tran sportation mode. Addi tional costs for spe eded transporta-
tion, perhaps necessary to remain w ithin the delivery time, are to the ac-
count of the Contractor.  

(3) Each delivery must contain a packing list or delivery note stating contents 
as well as complete order markings. The dispatch is to be indicated imme-
diately stating these details also. 

4. Invoices 

(1) Invoices must state order markings as well as the numbers of each posi-
tion. As long as this data is missing invoices cannot be paid. Invoice dupli-
cates must be marked ‘duplicate’. 

5. Payments  

(1) Payments ensue, if not agreed upon differently, within 14 days and deduc-
tion of 3% discount or w ithin 30 days and deduction of 2% di scount or 
within 90 days net. 

(2) The term of pay ment begins as soon as th e delivery or service is com-
pleted and the ord erly invoice has arriv ed. Insofar the Contractor has to 
supply material tests, test protocols, quality documents or o ther docu-
ments, completion of delivery and serv ice presupposes also the arrival of 
these documents. Deduction of discount is also permissible, when the Pur-
chaser, because of complaints, re tains balances or payments in appropr i-
ate height; the term of pay ment begins after complete elimination of the 
complaints. 

(3) Payments do not signify acknowledgement of the deliveries or services as 
according to contract. 

6. Complaint liability 

(1) The Contractor must guara ntee for his deliv eries and se rvices one year. 
The term of guaranty begins with the transition of risk (no. 3 par. 1). Deliv-
eries to sites where the Purchaser carries out orders, other than hi s com-
pany or works, the term of guaranty begins w ith the acceptance by  the 
Purchaser’s customer. At the latest the term of guaranty ends two years af-
ter transition of risk. 

(2) If complaints are detected prior to or at transition of risk or o ccur during 
guaranty period, the Contractor must, on his  account, and depending on  
the decision of the Purchaser, either remedy the complaints or deliv er or 
service faultlessly anew. This applies also for deliveries where testing was 
limited to spot-checks. The Purchaser’s choice must be according to rea-
sonable estimate. 

(3) If the Contractor does not remedy the complaints respectively does no t  
replace or service anew within a rea sonable term set by the Purcha ser, 
then the Purchaser has the right to step back altogether or in part from the 
contract without indemnification, to demand price reduction or to arrange 
for or do himself after-treatment or replacement, costs to the account of the  
Contractor, or to demand indemnification due to non-performance. Corre-
sponding applies, when the Contractor declares himself not in a position for 
complaint remedy, the new delivery or serv ice, within a reasonable set 
term. 

(4) After-treatments can be done w ithout set term and to the account of the  
Contractor, if delivery ensues after delay has set in and the Purcha ser,  in 
order to avoid own delay or because of other urgency, has an interest in 
immediate after-treatment. 

(5) Prior stated claim rights are limited to one year after complaint disclosure. 
(6) Further legal claims, in particular compensation of useless costs for efforts 

in work or treatment, remain untouched. 
(7) Complaints can be raised w ithin one month since delivery or ser vice or, 

insofar complaints were not no ticed until work or treatment or putting to 
use, at the time of their establishment. 

(8) Prior stated regulations are correspondingly valid for remedy services. 
(9) The Contractor carries costs and risk for re turn deliveries of imperfect 

items. 

7. Passing-on of orders to third parties 

(1) Passing-on orders to third parties without written consent of the Purchaser 
is not permitted and entitles the Purchaser to withdraw from the contract al-
together or in part as well as to demand indemnification. 

8. Material addition 

(1) Material additions from the Purchaser remain the property of the Purchaser 
and must be stored, marked and administered separately free of cost. Their 
application is permitted for the Purchaser’s orders only. The Contracto r 
must replace them at depre ciation or loss. Thi s applies also for inv oiced 
materials of entrusted order-bound materials. 

(2) Processing or red esign of the ma terial is done for the Purchaser. The 
Purchaser becomes owner of the ne w or redesigned object immediately . 
Should this be imp ossible because of legal reasons, Purchaser and Con-
tractor agree, that the Purcha ser becomes owner during each stage of  
processing or redesign of the new object. The Contractor safe-keeps the 
new object free of charge for the Purchaser with the care of a proper busi-
nessman. 

9. Tools, shapes, samples, secrecy etc. 

(1) Tools, shapes, samples, models, profiles, drawings, norm sheets, copy 
prints and science entrusted by the Purchaser or accordingly manufactured 
objects must neither be entrusted to third parties without written consent of 
the Purchaser nor be used for other purposes than stated in the contract. 
They must be safe guarded against unauthorized inspection or use . With 
reservation to further rights the P urchaser can demand their restitutio n, if 
the Contractor violates these obligations. 

(2) Information gained by the Purchaser will not be made a ccessible to third 
parties by the Contractor, insofar they are not generally known or otherwise 
legally known to him. 

10. Assignment of claim 

(1) Assignment of claim is permissible  only at written consent of th e Pur-
chaser. 

11. Complementary rules 

(1) Insofar the order conditions do not contain rules, legal rules apply. 

12. Legal domicile, practicable law 

(1) If the Contractor is full trader, legal domicile is the location where the order 
was initiated,. 

(2) German law applies, under preclusion of the UN-Conv ention on Contracts 
dated 11.April1980. 


